Paper Config (Win) / Advanced Media Control (Mac)

 

A number of important controls for your P800 are located in this menu. In Windows you will find it labeled "Paper Config" and Mac users will see it called "Advanced Media Control". They contain the same controls.

Windows (Click for Mac)

From the printer preferences, locate and click on "Paper Config".
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The Paper Configuration menu will appear.
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1. Color Density

This control is a fine adjustment on ink usage. We use it to slightly reduce usage when the printer oversaturates a particular paper. Oversaturation is more common with matte coated inkjet media.

As a rule, minus 20% is the maximum you can use without noticing a difference in print quality. 

2. Drying Time per Print Head Pass

This control inserts a pause before the print head makes another pass during the print process. While rarely needed, it is helpful when you are printing products with light coating or coating that dries slowly. 

3. Paper Thickness & Platen Gap

	Paper Thickness - This control is denominated in 0.1 mm increments. Since inkjet paper thickness is denominated in mil (thousandths of an inch) we provide the translation chart to the right.

The default value depends on your media setting. Paper Thickness is critical when using very thick media such as canvas, fine art papers, and heavy baryta stock. We usually recommend 6. It compensates for media thickness as well as curl often associated with that type of product.

Platen Gap - Another control to utilize with thick media. For any product over 13mil we recommend setting it to Wide.
	Setting
Equivalent in Mil 
2

7.9 mil

3

11.8 mil

4

15.8 mil

5

19.7 mil

6

23.6 mil




Mac

From the Print menu, locate and click on the "Advanced Media Control" drop down menu.
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The Advanced Media Control menu will appear.
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1. Color Density

This control is a fine adjustment on ink usage. We use it to slightly reduce usage when the printer oversaturates a particular paper. Oversaturation is more common with matte coated inkjet media.

As a rule, minus 20% is the maximum you can use without noticing a difference in print quality. 

2. Drying Time per Print Head Pass

This control inserts a pause before the print head makes another pass during the print process. While rarely needed, it is helpful when you are printing products with light coating or coating that dries slowly. 

3. Paper Thickness & Platen Gap

	Paper Thickness - This control is denominated in 0.1 mm increments. Since inkjet paper thickness is denominated in mil (thousandths of an inch) we provide the translation chart to the right.

The default value depends on your media setting. Paper Thickness is critical when using very thick media such as canvas, fine art papers, and heavy baryta stock. We usually recommend 6. It compensates for media thickness as well as curl often associated with that type of product.

Platen Gap - Another control to utilize with thick media. For any product over 13mil we recommend setting it to Wide.
	Setting
Equivalent in Mil 
2

7.9 mil

3

11.8 mil

4

15.8 mil

5

19.7 mil

6

23.6 mil




